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How  
much 

does this 
cost?

£ - ׽ - €

◦ Can I pay by card?
◦ Do you have a bigger/smaller size?
◦ Is this on sale?
◦ Can I try it on?
◦ Where is the fitting room?
◦ I’m just looking, thank you.
◦ Do you accept gift cards?
◦ How much is the total?
◦ I’d like to buy this, please.
◦ Can I return this if it doesn’t fit?
◦ Do you have this in another color?
◦ I’m looking for something cheaper.
◦ Is there a discount on this?
◦ Do you have a larger/smaller version?



Clothing Store (Zara, H&M)
Sizes: S, M, L, XL

Example question: 
"What size is this shirt?"



Shoe Store  (Foot Locker, Nike)
Sneakers –Boots – Loafers – High 

heels – Flats – Sandals – Slippers – 
Wedges – Mules – Ankle boots – 

Flip-flops – Slippers
Sizes : 6, 7, 8, 9, 10

Example question: 
"Do you have these in size 8?"



Supermarket (Tesco, Walmart)

Electronics Store (Best Buy, MediaMarkt)

Bookstore (Barnes & Noble)

Example question:
"How much is this laptop/the bread/this 

book?" 



Toy Store (Toys 'R' Us)
Toy Car, Puzzle, Doll

Furniture Store (IKEA, Home Depot)

Example question:

"Do you have this sofa in a larger size?"



Jewelry Store (Tiffany & Co.)
Sports Store (Decathlon)

Cosmetics Store (Sephora)
Lipstick, Foundation…

Pet Store (Petco)



Music Store 

Discount Store 
(Dollar Tree, 99 Cents Store)

Hardware Store (Lowe's, B&Q)

Grocery Store (Whole Foods, Safeway)
Example question: 

"How much is the chicken per pound?"



Health Food Store (Trader Joe’s)

Discount Clothing Store (Primark)

Luxury Store (Louis Vuitton)

Wine Shop (The Wine Society)

Art Supplies Store (Michael’s)



1. Where are the jumpers in the shop?
2. What does the shop assistant say about the 

selection?
3. He shows two jumpers to the woman. What are 

they like?
4. Which one does the woman buy and what does 

the assistant say about it?
5. What blouse would the woman like to buy?
6. What does she think about the blouse the 

assistant recommends to her?
7. What will the woman do next week and why?


